Need to return items?

No problem of course. Return your items to us within 30 days, free of charge. Make sure
to check the following rules below:

e Sealit with a kiss

Do not open the sealed packages. Only closed packages are eligible for returns, this way we

can ensure the hygiene of our products.

e Use a sturdy, padded envelope

Don't skip this part! If there are damaged or missing items from your return shipment, we

can't issue the refund.
e Stamp? Skip it!

Returning products to us is completely free of charge. Use the address label below, stick it to
the envelope and you're good to go!

e Use regular mail

The preferred method for returning items to us is by regular mail, in an envelope fitted for
reqgular mail slots. If the items are too large for a basic envelope, switch to a box suitable for

international shipping and ask your local post office to handle the return shipment.

e Refunds

We'll issue the refund for accepted, returned items immediately. If you need a replacement,
we kindly ask you to order the new items on our website. This makes our return procedure

easy, superfast and convenient for everyone.

What is your order number?

The order number can be found in your email
inbox or your All Over Piercings account

What is your full name?

Which email address did you use for your order?

Cut out the address label and
stick it to your envelope that

contains your return shipment.

As soon as your return
shipment is received by us,
we'll send you an email. The
refund will be issued on the
same bank account that was
used for the initial payment.
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